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Nursing Process Guidelines

The delivery of medical care is in a constant state of change and sometimes in crisis. The population is aging, resulting
in more chronic disease and more complex care issues. The population is transient, resulting in unstable support
systems and fewer at-home care providers and helpers. At the same time, medicine is undergoing a technological and
pharmacological boom. Patients are being discharged earlier from the acute-care facility or not being admitted at all
for procedures that used to be done in the hospital with follow-up support and monitoring. Patients are becoming
more responsible for their own care and for following complicated medical regimerr{\%t home.

Nursing is a unique and complex science and a nurturing and caring art, Traditionally, nurses minister to and soothe
the sick; currently, nursing also requires using more technical and scientific skills. Nurses have had to assume
increasing responsibilities involved not only with nurturing and caring, but also with assessing, diagnosing, and
intervening with patients to treat, prevent, and educate to help people cope with various health states,
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) Preventing Medication Errors
TABLE OF CONJENTS 1

[+] NUFSiFg Process Guidelines Growing numbers of patients—and drugs—bring increased risk of medication errors. Compounding this risk is the tremendous

upsurge in the use of over-the-counter (OTC) drugs and herbal remedies. Physicians, pharmacists, and nurses serve as
[+) Preventing Medication

checkpoints for ensuring medication safety. A nurse is commonty the final check because nurses usually administer drugs and
have responsibility for discharging patients to home to manage a potentially complicated drug regimen.

The monumental task of ensuring medication safety can be managed by consistenty using the five rights of drug
administration: right drug, right route, right dose, right time, and right patient.

[+] Pharmacologic Classes

Right drugt
i et b i before administeri 1
[+] Alphabetmal L]Stmg Uf ® Always review a drug order before administering the drug.

Drugs b\,f Genpric Name ® Do not assume that a computer system is always right and will protect the patient, Atways double check.
:\J v

® Make sure the drug name is correct. Ask for a brand name and a generic name. Because many drug names look and sound
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Right routei=
» Review the available forms of a drug to rmake sure the drug can be given according to the order.
® Check the routes available and the appropriateness of the route,

» fthake sure the patient is able to take the drug by the route indicated. If wou know that the patient has trouble swallowing,
for example, you also know that a liquid form of the drug may be better than a tablet or capsule.

& Do notuse abbreviations for routes because the danger of confusion is too great. For example, SC is often used to mean
subcutaneous, but it has been misinterpreted to mean sublingual armong other misinterpretations. Also, IV can be
misinterpreted to mean U, or international units.

Right dosei=

* Always place a © to the left of a decimal point, and never place a © to the right of a decimal point, For example, 0.5 is
correct [not .5, which can be easily mistaken for 5) and 5 is correct [not 5.0, which can be easily mistaken for 50). If wou
see an ordered dose that starts with a decimal point, guestion it. And if a dose seems much too big, question that.,

v A

Right routei—i
® Review the available forms of a drug to make sure the drug can be given according to the order.
» Check the routes awailable and the appropriateness of the route.

® piake sure the patient is able to take the drug by the route indicated. If wou know that the patient has trouble swallowing,
for example, yvou also know that a liquid form of the drug may be better than a tablet or capsule.

e Do not use abbreviations for routes because the danger of confusion is too great. For example, SC iz often used to mean
subcutaneous, but it has been misinterpreted to mean sublingual among other misinterpretations. Also, 1% can be
misinterpreted to mean |U, or international units.

Right dosei=

o Always place a 0 to the left of a decimal point, and never place & 0 to the right of a decimal point. For example, 0.5 is
correct (not .5, which can be easily mistaken for 5) and 5 is correct [not 5.0, which can be easily mistaken for 50). If you
see an ordered dose that starts with & decimal point, question it. And if a dose seermns much too big, question that.
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